FACTORY ASSOCIATION QC

USER MANUAL

ANDROID APK
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eBest

CHANGELOG
VERSION DATE AUTHOR(S) DESCRIPTION OF MODIFICATIONS
1.0 19.07.2018 | Dimiter Kyurkchiev Initial Version
1.22 01.04.2021 | Akash Panchal Updated Application Changelog
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eBest

PURPOSE

= Check the associations Status between coolers and smart devices.

SCOPE

= Useful for Factory associations QC. \N

DEFINITION(S) AND ABBREVIATIQ

ABBREVIATION

latek FFA Controller

FF ollatek FFX Smart Device

JEA Sollatek JEA Controller
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INTRODUCTION

Application will:

= Check the associations Status between coolers and smart devices.
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INSTALLATION OF FACTORY QC PHONE APPLICATION (VERSION 1.X)

1. Install APK received from a link in android phone.
https://apps.ebest-iot.com/oemfactory/

2. Click on the FACTORY QC ASSOCIATION application icon. It will launch the application.
Note: Before the launching of the Application, please ensure that Bluetooth & Internet
are enabled.

4:33PM W 4:33PM W

4:35PM W

GIO,B Factory QC App

eBest

—loT—

Salact Sorat
G? OEMFactory Europe - ct Serve

2 Username OEMFactory Europe

B rassword OEMFactory QA

[] Remember me

Version : 1.22
Hub MAC : 20:A6:0C:FA:DD:72
Android Id : DbcBc4bbbe976b16

Change Language
English

OEMFactoryChina QA

- Default OEM Factory Europe Server shows, depending on the Client and Factory user
should choese adifferent option,
=  For CCH and CCEP the user can use the OEM Factory Europe server.

- If a user is logging for a first-time Username (User ID) and Password should be
entered, and Language should be chosen. The username and password are case-
sensitive. Also, users can remember that username and password by Remember Me
Option.

- To change the language, tap on Change Language and use can choose the language.
Currently, there is English language support available.

- Depending on the Android Version user may get several different prompts to confirm

access to the camera, Bluetooth (location services), Storage, etc.
= The user should Allow all requested for the application to work properly.
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eBest

If the user gets a prompt asking to Ignore Battery Optimizations confirm with YES.

4:32PM W 4:32PM W

Let app always run in background?

You need to grant access to Location, Camera,

Allowing Factory QC App to always run in the
background may reduce battery life. Storage

You can change this later from Settings > Apps &

notifications.

4:32PM 4:33PM W

4:32PM W

Allow Factory QC App
to access this device's

location?

@ Allow Factory QC App to D Allow Factory QC App to

take pictures and record

access photos, media and

video? files on your device?

e -
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3.

eBest

- Provide valid credentials and tap on the Login button, please be advised that the
application will need some time to download data from the cloud.

Note: Internet connectivity is required during login otherwise login will fail and the
application will not work

5:36 PM @

4:35PM W ) 4:35PM W

leB Factory QC App

eBest

—loT—

& oemFactory Europe -

& Akash_Tech ] ‘ .
Please Wait tzglm Successful, Dovmloading other things

[# Remember me

Version : 1.22
Hub MAC : 20:A6:0C:FA:DD:72
Android Id : ObcBc4bbbed76b16

Change Language
English

After done successful login, the fellowing screen will be shown. Please choose the
Client/Bottler from theList.

5:44PM @

eB Factory QC App

Sior-

Choose Bottler/Client
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4. Tap on SCAN BARCODE and scan the barcode of the cooler. Cooler Serial Number could
also be entered manually by taping on ENTER MANUALLY BARCODE.

5:54 PM @

@B online ac v1.22

PLEASE SCAN BARCODE FOR COOLER SN
Client: CCH
> Ol
i B
T -
s 632
g i:8a 3
3 oo m
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o (230,
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S <
]
ENTER MANUALLY BARCODE

5. After the barcode of the cooler is successfullyscanned open and close the door of the
cooler to wake up the SmartTag and.tap again on SCAN BARCODE for Smart Device Serial
and scan the barcode of thé SmartTag. Smart Device Serial Number could also be entered
manually by taping on ENTER MIANUALLY BARCODE.

5:55PM @

@B online ac v1.22

M. Wd9LZ

Cooler SN

Client: CCH

PLEASE SCAN BARCODE FOR BT SN

SCAN BARCODE

BT SN

ENTER MANUALLY BARCODE
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6. After the Smart Device Serial Number is successfully scanned the application will check the
association in the eBest 10T System. The following message will be shown if the association
between the scanned cooler and Smart Device are in the eBest loT System.

If there is a problem with the association, an Error message will be shown. All the possible

Errors and the reasons for them could be seen in the LIST OF ERRORS, ALERTS, AND OK
MESSAGES.

Ok

Smart Device 1181960 is
associated successfully to
Cooler RO7672561094 and
client CCH is correct

Continue
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LOGS

1. QC DETAILS — To Showing all the Cooler, Smart Device checks done and the results from
those checks. If View is tapped, details are shown.

5:55PM @ 5:55PM @

6:43PM @

@B online Qc v1.22 @B qc petails

PLEASE SCAN BARC e 2021-03-01
Client: CCH
Cooler SN BT SN Status Details
| =--
'“I R RO01032021 191415 Error8
| 5 R011122020 91272 Ok " Details
Smart Device Check o —
SCANE RO7672561094 1181960 ok @
Cooier Chack Cooler SN RO7672561094
Cooler SN &

Smart Device 1181960

GMC 5 Check SN
Smart Device -£6-95-00:A9-

Choose Bottler/Client Mac Address SEE0.95:00:49200
Check date and .55

User Feedback Sine 2021-03-01 17:55:40 PM
Status 0k

Logout
Details Smart Device 1181960 is

associated successfully to
Cooler RO7672561094
Correct Client CCH
ENTER MANUALLY BARCODE

2. QC OVERVIEW - To Showing an Overview of the Cooler, Smart Device check Association.

5:55PM @ 5:56 PM @
@B online ac v1.22 @B qc overview
PLEASE SCAN BARC jome 2021-03-01
Client: CCH
QC Details ok 2
|
| [CEEE. Error 7 0
| Smart Device Check
SCANE Error 8 1
Cooler Check
Cooler SN Error 10 0
GMC 5 Check
Error 11 0
Choose Bottler/Client
Error 20 0
User Feedback
Error 21 0
Logout
Error 22 0
Error 23 0
Error 24 0
Error 25 0
Error 26 0
— Error 27 0
ENTER MANUALLY BARCODE
Frrar 28 n
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5:55PM @

@B online qc v1.22

for

PLEASE SCAN BARC ;51e
Client: CCH
QC Details

|
.I“ QC Overview
| [ smart Device Check

SCANE
Cooler Check

Cooler SN |
‘ GMC 5 Check
‘ Choose Bottler/Client

User Feedback

Logout

5:55PM @

@B online qc v1.22

for

PLEASE SCAN BARC 1iome

Client: CCH
QC Details
|
.IH QC Overview
| Smart Device Check
SCANE
Cooler Check
Cooler SN |

‘ GMC 5 Check
‘ Choose Bottler/Client
User Feedback

Logout

3. SMART DEVICE CHECK — To Check a Smart Device without scanning a Cooler.

5:56 PM @

Ok

Smart Device 1181960
is associated to Cooler
RO7672561094

Continue

5:57PM @

Ok

Cooler RO7672561094 is

associated to Smart Device
1181960

Continue

eBest
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5. GMC5 CHECK - To Check a GMC5 Smart Device without scanning a Cooler.

5:55PM @

Client: CCH

Cooler SN

@B online qc v1.22

Tor

PLEASE SCAN BARC 1iome

QC Details

|
'Il QC Overview

SCAN

Smart Device Check

Cooler Check

GMC 5 Check |

Choose Bottler/Client

User Feedback

Logout

6:01PM @

Ok

Smart Device
865263043001005 is
associated.

Continue

eBest
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LIST OF ERRORS, ALERTS, AND OK MESSAGES

eBest

DETAILED MESSAGE ‘ SHORT MESSAGE USER STORY
Smart Device <SD SN> is associated The user scans the SD SN and Cooler SN, the
successfully to Cooler <COOLER SN> and OK scanned SD, and Cooler are associated
<CLIENT ID> is correct successfully.
Please Fheck your internet connection and ERROR 01 No Internet
try again
Cannot connect to server, please try again ERROR 02 No Internet or server not available
Smart Device <SD SN> and Cooler The user scar.ms the' SD SN'and Cooler SN, the
. ERROR 07 scanned SD ispnot associated, the scanned
<COOLER SN> are not associated . .
Cooler is not associated.
Smart Device <SD SN> is not associated Thesusenscans the SD SN and Cooler SN, the
and Cooler <COOLER SN> is not in the ERROR 08 scanned SD,is not associated, the scanned
Portal Cooler is not'in,the Portal.
Th the SD SN and Cooler SN, th
Smart Device <SD SN> is not in the portal € U sca'ns e. and Looler ST, the
. . ERROR 10 scanned SD is not in the Portal, the scanned
and Cooler <COOLER SN> is not associated . .
Cooler is not associated.
Smart Device <SD SN> and Cooler The user sca.ns the.SD SN and Cooler SN, the
. ERRORIA scanned SD is not in the Portal, the scanned
<COOLER SN> are not in the Portal . .
Cooler is not in the Portal.
Smart Device <SD SN> is associated The user scans the SD SN and Cooler SN, the
successfully to Cooler <COOLER SN> and ERROR 20 scanned SD and Cooler are associated
<CLIENT ID> is incorrect successfully, but the client is incorrect.
The user scans the SD SN and Cooler SN, the
Smart Device <SD SN> is associatedito scanned SD is associated with a different
<COOLER SN> and Cooler <COOLER SN> ERROR 21 Cooler, and the client selected is incorrect,
associated to Smart Device <SD'SN>and than the one scanned. The scanned Cooler is
the <CLIENT ID> is incorrect also associated with a different SD than the
one scanned.
The user scans the SD SN and Cooler SN, the
Smart Device <SD SN> is associated to scanned SD is associated to a different
<COOLER SN> and Cooler <COOLER SN> ERROR 22 Cooler, and the client selected is correct,
associated to Smart,Device <SD SN> and than the one scanned. The scanned Cooler is
the <CLIENT ID> is correct also associated with a different SD than the
one scanned.
Smart Device <SD SN> is asociated to e 555 sesoeinted with » dificent
<COOLER SN> and Cooler <COOLER SN> is
. . ERROR 23 Cooler than the one scanned, the scanned
not associated and the <CLIENT ID> is . . . .
Cooler is not associated, but the client is
correct
correct.
Smart Device <SD SN> is associated to -sr?aen:seedr sscgns;:h:;gs:(;;dtiozle;iizz’rz:i
<COOLER SN> and Cooler <COOLER SN> is
. . ERROR 24 Cooler than the one scanned, the scanned
not associated and <CLIENT ID> is . . R .
. Cooler is not associated and the client is
incorrect .
incorrect.
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Smart Device <SD SN> is associated to
<COOLER SN> and Cooler <COOLER SN> is

The user scans the SD SN and Cooler SN, the
scanned SD is associated with a different

Smart Device <SD SN> and the <CLIENT
ID> is incorrect

Smart Device <SD SN> is associated to

. . ERROR 2 ,
not in the Portal and the <CLIENT ID> is OR 25 Cooler than the on.e s.canned the scanned
Cooler does not exist in the Portal, but the
correct .
client is correct.
. . . . Th the SD SN and Cooler SN, th
Smart Device <SD SN> is associated with e user scan.s N . an . o0 er. ©
. scanned SD is associated with a different
<COOLER SN> and Cooler <COOLER SN> is
. . ERROR 26 Cooler than the one scanned, the scanned
not in the Portal and the <CLIENT ID> is L
. Cooler does not exist in the Portal, but the
incorrect N
client is incorrect.
Smart Device <SD SN> is not associated The user scans the SD SN and Cooler SN, the
and Cooler <COOLER SN> is associated to ERROR 27 scanned SD is not associated, the scanned
Smart Device <SD SN> and the <CLIENT Cooler is associated to a different SD than
ID> is correct the scanned, but the client is correct.
Smart Device <SD SN> is not associated The user scans the SB.SN and Cooler SN, the
and Cooler <COOLER SN> is associated to ERROR 28 scanned SD isinot associated, the scanned
Smart Device <SD SN> and the <CLIENT Cooler, is associatedsto a different SD than
ID> is incorrect thescanned, but the client is incorrect.
Smart Device <SD SN> is not in the Portal The user scans the SD SN and Cooler SN, the
and Cooler <COOLER SN> is associated to ERROR 29 scanned SD isnot in the Portal, the scanned
Smart Device <SD SN> and the <CLIENT Coolerisiassociated with a different SD than
ID> is correct the one scanned and the client is correct.
Smart Device <SD SN> is not in the Portal The user scans the SD SN and Cooler SN, the
and Cooler <COOLER SN> is associated to ERNOR 30 scanned SD is not in the Portal, the scanned

SMART DEVICE CHECK

Cooler is associated with a different SD than
the one scanned, but the client is not correct.

The user scans the SD SN, the scanned SD is

Cooler <COOLER SN> is associated to

Cooler <COOLER SN> e associated with Cooler SN.

Smart Device <SD SN> is not associated ERROR 12 The user §cans the SD SN, the scanned SD is
not associated.

Smart Device <SD SN> is.net in the Portal ERROR 13 The user scans the 5D SN, the scanned 3D is

COOLER CHECK

not in the Portal

The user scans the Cooler SN, the scanned

K

Smart Device <SD SN> © Cooler is associated with SD SN.

Cooler <COOLER SNsisiot associated ERROR 14 The user scans the Cooler SN, the scanned
Cooler is not associated.

Cooler <COOLER SN> is not in the Portal ERROR 15 The user scans the Cooler SN, the scanned

Cooler is not in the Portal
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APPLICATION VERSION LOG

VERSION DATE CHANGES

1.22 18.01.2021 | Resolved Issue in GMC5 Check menu
Login page show Gateway HUB and Android id Details.
1.21 23.12.2020 | App Info get Gateway HUB from a single method
An issue in Error Message
1.20 14.09.2020 | Add support for GMC5 Smart device
1.19 20.03.2020 | Changes some error messages for QC app
1.18 27.01.2020 Add §upport for pGUR Cooler Manufact.urer
Application Getting Stuck on Cooler Serial Screen
1.17 20.01.2020 | Implemented the new error messages with client'id
1.16 25.04.2019 | QC and Association App URL change
1.15 10.04.2019 | Added support for OEM Cloud.
1.14 20.02.2019 | Introduce Factory Selection screen in‘the Q€ App
1.13 15.01.2019 | Added support for the IN barcode in Cooler Serial Number scanning
112 08.01.2019 Bugfender SDK 1.1 Intc;t-gra'tlon in Quallt_y Contrql App
Update barcode scanningfimplementation-and library
1.11 - Changed Association CheckiURL from InfoV2 to infoV2
1.10 - Changed error code for Smart Device check and Cooler Check
1.9 - Added support forkocalization
1.8 i Changed default'strings,for'no internet connection and when the server is not
) responding
17 i Resolved error 1 was not generated when there was no internet
’ Changedisuccess message title from 'Success' to "OK"
1.6 - Added individual check for Smart Device SN and Cooler SN
1.5 - Added QC Details and Overview with proper error message structure
14 - Disable Offline module
13 - Remove Unassigned device List checking logic from Online QC
Application stay connected with the device even after the success/failure message
is displayed and also displays a message for "Disconnected".
The device disconnects with the app when we kill the application OR the device is
auto disconnect after connection timeout.
1.2 i It is observed that the device is not getting connected within 2 minutes of
’ scanning and display the message for retry, then the device is not connected in
the extra trial.
We can connect the device when we close the application and try again.
Smart tag association removed and checked in online QC mode with another
cooler SN, Showing Association OK even when the association has been removed.
1.1 - Added QC module for checking association data from cloud-side
1.0 - Added Frigoglass QC module and checking Cooler SN in BLE Device
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MINIMUM REQUIREMENTS FOR THE PHONES

COMPONENT MINIMUM REQUIRED

OPERATING SYSTEM Android 6.0 (Marshmallow)

OPERATING MEMORY (RAM) 2 GB to 4 GB or more

FREE STORAGE 2 GB
CAMERA At least 5.0 MP with Autofocus
PROCESSOR (CPU) A quad-core processor or faster

BLUETOOTH BLE 4.1 and above ‘ : '
SUPPORTED PHONES
= Alcatel Pixi 4 %

= Asus Zenfone Go (ZB500
= Asus Zenfone Max Pro

= Google Pixel 3a
= Oneplus3T (A 3\
= Samsung Galax

S5
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